National Study of Business Start-Ups

I nstructions

This questionnaire is designed for awide variety of firms and people. Please answer as many
guestions as possible.

Do not spend too much time on any one guestion.
Anonymity and Confidentiality

Thisinterview is confidential and completely voluntary —if you should come to any question that
you don’t want to answer, just go on to the next question.

If you have any questions or comments about this project or the questionnaire, please call
[contact person], during normal business hours.
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A2.

A3.

A4.

A5.

Briefly, how did the (original) ideafor starting a business devel op?

Which came first for you, the business idea or your

decision to start some kind of business? [CHECK ONE BOX ONLY]

U1 Busnessideaor opportunity came first

U 2. Desireto start abusiness came first

Q3. Ideaor opportunity and desire to have a business came at the same time

If you were looking for an appropriate idea for a business, about how many were
considered before selecting thisidea? [CIRCLE ONE SELECTION ONLY]
1 2 3 4 5 6-9 10-19 20-39 40+

Has the business idea or opportunity changed very much since the beginning or isit
pretty much the original concept? [CHECK ONE BOX ONLY]

Q1 Idea/opportunity has changed a great deal

Q2. ldealopportunity has changed alittle

U 3. Idea/opportunity is about the same

Which of the following led to your business idea? [CHECK ALL THAT APPLY]
Ua It developed from another idea | was considering

Ub. My experiencein aparticular industry or market

Uc.  Thinking about solving a particular problem

Qd. Discussionswith my friendsand family

Ue  Discussionswith potential or existing customers

U f. Discussionswith existing suppliers or distributors

Ug. Discussionswith potential or existing investors/lenders

Qh.  Knowledge or expertise with technology

Qi.  Other (please specify)




B1l. Communitiesvary agreat deal in their entrepreneurial activity. How much do you agree G1. Towhat extent are the following reasons important to you in establishing this new

or disagree with the following statements? [CIRCLE ONE NUMBER IN EACH ROW] business? [CIRCLE ONE NUMBER IN EACH ROW]
1=Completely disagree 3=Neither agree nor disagree 4=Somewhat agree 1=Tono extent 3=To some extent 4=Toagreat extent
2=Somewhat disagree 5=Completely agree 2=Toalittle extent 5=Toavery great extent
a. Those with successful businesses get alot of attention a. Toachieve ahigher position for myself insociety ............ 1 2 3 4
and admiration . .............ooiiiii 12 3 45 b. To have greater flexibility for my personal and family life ..... 12 3 4
b. Young people are encouraged to be independent and start c. Tobeinnovative and in the forefront of new technology . ..... 1 2 3 4
their OWNbUSINESSES . ... oo e 1 2 3 45 d. Tocontinueafamily tradition............................ 1 2 3 4
c. Stateand local governments provide good support for those e. Toberespectedby myfriends ........................... 1 2 3 4
starti ng new firmS: ................. RN 1 2 3 45 f. To have considerable freedom to adapt my own approach towork 1 2 3 4
d. Bankersand other investors go out of their way to help g. Togive myself, my spouse and children financial security .. ... 1 2 3 4
new firms get s_tarted ....... R RPN 1 2 3 45 h. To continue to grow and l€armn as aperson .................. 1 2 3 4
e. Other community groups provide good support for those i Tofollow the example of aperson | admire 1 2 3 4
startingnew firms. . ... .. 1 2 3 45 I ° . ) P . P . L
f. There are many examples of well-respected people who made j. Tobuild abusiness my chlldren caninherit ................. 1 2 3 4
a success of themselves starting new businesses . ............. 1 2 3 4 5 k. Toearnalarger personal income ..................c....... 1 2 3 4
g. Many of my friends have started new firms. .. ............... 1 2 3 4 5 |.  To achieve something and get recognitionforit.............. 1 2 3 4
h. Many of my family and kin have started new firms ........... 1 2 3 4 §5 m. Todevelopanideaforaproduct ......................... 1 2 3 4
i. Theloca mediadoesagood job of covering local businessnews 1 2 3 4 5 n. To have achanceto build great wealth or avery highincome... 1 2 3 4
j.  Most of the leadersin this community are people who own o. Tofulfillapersonal vison ............... ..., 1 2 3 4
their OWNbUSINESSES ... oo e 1 2 3 4 5 p. Tolead and motivate others . ............c.ouueeeennn.... 1 2 3 4
o ) ) _ _ g. To havethe power to greatly influence an organization . . . ... .. 1 2 3 4
D1. Considering the economic and community co_ntext for the new flrm_, how certain are you F. Tochallenge MySElf .. ... 1 2 3 4
that the new business will be able to accomplish each of the following?
[CIRCLE ONE NUMBER IN EACH ROW] 18. How satisfied were you with (your current work activity/this job)?
_ | . —High . [CHECK ONE BOX ONLY]
;;\L’grvefcgr";’;ﬁft;a' nty g;\'j'e?y ﬁ?&:}a'cr:ri’aimy Q5. Very satisfied Q2. Somewhat dissatified
3=Neither high nor low 8=Does not apply U 4. Somewhat satisfied Q1. Very dissatisfied
U 3. Neither satisfied nor dissatisfied
a Obtanravmaterials. .. ..., 12345 8
b. Attractemployees.......... ... 12345 8
c. Obtainstart-upcapital .............. ... ... 12345 8
d. Obtainworkingcapital .................. ..., 12345 8
e. Ded withdistributors .. ............ ... ... ... .. ..... 12345 8
f. Aftractcustomers ... 12345 8
g. Competewithotherfirms............................. 12345 8
h. Comply with local, state, and federal regulations .......... 12345 8
i. Keep upwithtechnological advances ................... 12345 8
j. Obtainabank'shelp ........ ... ... . . it 12345 8
k. Obtainventure capitalists help ........................ 12345 8
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K1. Your reactions to this specific business start-up would also be very useful. How would
you respond to the following descriptions of the firm and its situation?

[CIRCLE ONE NUMBER IN EACH ROW]

1=Completely disagree
2=Generally disagree

3=Neutral

If I work hard, | can successfully start abusiness ............
Starting a business is much more desirable than

other career opportunitiesl have .........................
If | start abusiness, it will help me achieve other

important goalsinmy life............. ... ... ... ... ....
Overall, my skills and abilities will help me start abusiness . . ..
My past experience will be very valuable in starting abusiness .
| am confident | can put in the effort needed to start a business .
If no action is taken to implement this business idea,

an important location may not beavailable .................
If no action is taken to implement this business idea,

important personal relationshipsmay dissolve . ..............
If no action is taken to implement this business idea,

the opportunity may not beavailable ......................
| have engaged in a deliberate, systematic search for an
ideaforanewbusness............. ... il
The best businessideas just come, without a need
tosearchforthem ....... ... .. ..
For me, identifying business opportunities has involved several
learning steps over time, rather than aone-timething .........
If this businessideais not successful, I amwilling to go to

work forsomeoneelse ......... ..
If this businessideais not successful, | am willing to try up to
five other business ideas before | go to work for someone else . .
If this businessideais not successful, | am willing to try up to
ten other business ideas before | go to work for someone else . .
Even if thisbusinessideais not successful, | will never go to
work forsomeoneelse ........... .. .. i

4=Generally agree
5=Completely agree
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L1. Thefollowing statements can be used to describe most people. How accurately would
they describe you? [CIRCLE ONE NUMBER IN EACH ROW]

1=Completely untrue
2=Mostly untrue

a
b.
C
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n.
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. | am often concerned about what others think of me

3=It depends

| can do anything | set my mindondoing ..................
| do every job asthoroughly aspossible . ..................
| spend a considerable amount of time making organizations |
belong to functionbetter ........... .. ... ... L.
| would rather have my own business than pursue

another promisingcareer ...
Thereisno limit asto how long | would give maximum effort
toestablishmy business ............ .. ... .. i
My personal philosophy isto “do whatever it takes’ to establish
MY OWNDUSINESS . ..ottt et e
Owning my own business is more important than

spending timewithmy family .............. ... ... ... ...
| have no trouble making and keeping friends ..............
When | make plans | am almost certain to make themwork . . . .

1

When | get what | want, it is usually because | worked hard for it 1

If I am about to leave home for a game or concert and discover

| lost the ticket, | will buy another ticket and go anyway ... ...
When | decide whether to keep or sell an investment, | consider
the investment’s current value rather than what | paid for it . . . .
| am very happy with my life overall

1

| would be proud of my children if they started their own business
0. | have been very impressed with the people | know well

who havetheirownbusiness............................
All things considered, | would probably choose the

same career path again
| enjoy the challenge of situations that many consider “risky”
When confronted with adifficult problem | tend to delay a
decision so | can collect more information .................
| rarely showmyfeelings .......... ... ... ...
| usually know what is appropriate in any social situation . . . ..
| consider myselfaloner ........... ... .. ... ...

Whatever emotion | feel on the inside tends to show on the outside

| anagood judge of otherpeople .. ......... ... .. ... ...
| can talk to amost anybody about almost anything ..........

4=Mostly true
5=Completely true
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Consider two of your typical days over the past several weeks. First, atypical “work-day,” P1. If you have any final comments about the national study of business start-ups or the

second, atypical “day off” —aday where you had little or no work activities. interview procedure, we would like to hear them.
M1. Inthelast week, how many days were work days? days
M2. What day of the week was your last typical work day? [CIRCLE ONE DAY ONLY]
| Sjm | Mon | Tue | Wed | Thu | Fi | Sa |
M3. Inthelast month, how many days were days off? days
M4. What day of the week was your last typical day off? [CIRCLE ONE DAY ONLY]
| Sun | Mon | Tue | Wed | Thu | Fi | Sa |

M5.  For the last typical work day and day off, please indicate how much time (within a
quarter of an hour) was devoted to each daily activity. It should total to 24 hours.

Typical Typical
DAILY ACTIVITIES Work Day  Day Off

[Hours] [Hours]
Sleeping . .

Personal care (dressing, bathing, grooming)
Meals, eating
All work for pay, including travel

Working on anew business start-up, including travel
Household work (e.g., cooking, cleaning, laundry,
yard work, repairs, etc.)

S0P Qo0 T

Infant and child care (feeding, bathing, dressing, etc.)
Care of older family members (chores, errands)
Personal time with spouse, others

JQ

Reading, TV, sports, recreation, hobbies, going out
Other (specify)
Total 24 hours 24 hours

x-_ -

THANK YOU FOR YOUR HELP !!!

If the stamped, addressed envelope for [contact address|
returning the questionnaire has been
misplaced, please return to:

Entry#| | | | |ID#[_ | | | | |DateReceived: Mo:._ Day:. Yr:




